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How we support victims

1712 is a Flemish helpline �
for everyone with a question 
�about violence, sexual abuse �

and child abuse.

VLOCO is the direct point �
of contact for professionals �

who are confronted with �
elder abuse issues.

A CAW is a centre for general 
�social welfare. Everybody is 
�welcome with any kind of �
welfare related question.

15% Intimate partner violence

4% Violence between adults

4% Domestic violence between adults

4% Divorse-related issues

4% Violence among minors

2% Elder abuse (60+)

2% Abuse of parents

2% Coping issues

1% Stalking

1% Other forms of violence

3.5% Other issues

Who contacts 1712?

IN 2024, 265 SITUATIONS OF 
ABUSE �OR MISTREATMENT OF 

OLDER �PERSONS (60+)

FIGURES FOR THE 11 CENTERS 
FOR GENERAL SOCIAL WELFARE 
(CAW) IN FLANDERS (BELGIUM) 

IN 2024

Sexual abuse Emotional abuse

Physical�
abuse

Violation�
of rights

Neglect

Financial abuse

Types of 
�abuse of �

older adults

12,466
(help) requests regarding 

VICTIM SUPPORT

5,380
Referrals by police �for 
victim support and �
domestic violence

3,849
Victim support 
�programs

Who contacts VLOCO?

network of 
the victim 

Victim

Professional

SCAN THE CODE TO 
OBTAIN MORE INFO
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3%	 (Environment) perpetrator
10%	 Professionals
4%	 Other

Major violence issues
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