
What is JWW?

Justitieel Welzijnswerk ( JWW) is a service offered by CAW Boom Mechelen Lier. 
The staff of  JWW offer assistance both in prison and outside. 

Detention in prison can have a major impact. As a detainee, you may well have 
questions and problems. This is also true for others who come into contact (or 
risk coming into contact) with the justice system: relatives and other people from 
a detainee’s entourage, former detainees, people on probation or electronic 
surveillance, etc. 
You may be going through a tough period with many questions and uncertainties.
All detainees, their families and others close to them, can turn to JWW.

Our services are free of  charge, confidential and independent of  the justice system.
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A Centrum Algemeen Welzijnswerk (CAW) offers expert assistance to 
people with questions and problems.

CAW Boom Mechelen Lier offers easily available, high quality and accessible 
assistance to everyone for any question to do with well-being.

You can contact the reception desk of  CAW Boom Mechelen Lier by 
telephone, email or chat. You can also drop in without an appointment during 
the opening hours, or you can make an appointment. Please see our website 
for the opening hours and additional information.

015 695 695
onthaal@cawboommechelenlier.be

www.cawboommechelenlier.be V.
U

.: 
Lu

do
 S

te
ve

ns
, C

A
W

 B
oo

m
 M

ec
he

le
n 

Li
er

 v
zw

, M
. S

ab
be

st
ra

at
 1

19
, 2

80
0 

M
ec

he
le

n

CAW Boom Mechelen Lier
Justitieel Welzijnswerk (JWW)

CAW Boom Mechelen Lier

English



What can you as a relative or partner expect from us?

As a relative, partner or other person from a detainee’s entourage, you may 
also have questions and concerns. 

For example, if  your partner is arrested and you are wondering: 
“What do I do now? What about our relationship? What will I tell our children? And 
can they come along on visits? How can I pay the rent?”
This is an example of  a situation in which JWW can help you in various ways. 

You can turn to us for:
•	 information and advice (about criminal law matters, prison, 
administration, relationships, raising children, finances, etc.);

•	 practical and administrative assistance (in preparing letters, contacts 
with the landlord, employer, OCMW, etc.);

•	 emotional support;

•	 referrals to other services.

How can you contact us if  you are a relative or partner?

You can reach JWW by telephone and by email:
015 695 695 (CAW Boom Mechelen Lier)
jww@cawboommechelenlier.be

JWW is available for consultation once a week in the waiting room for visitors. 
You can find the next consultation date on the poster in the waiting room.

You can also reach us via JWW’s mailbox in the waiting room.

What can we help you with if  you are a detainee?

• information and advice regarding financial matters (income, debts, bills, 
etc.), work/meaningful daily activities, accomodation, addiction issues, 
the services offered in prison (courses, training, recreational activities, 
etc.), potential steps towards rehabilitation (mediation, Restoration fund, 
etc.);

• practical and administrative assistance such as support when 
contacting other services (OCMW, your employer, etc.), help with 
preparing correspondence, etc.;

•	 confidential	 and	 supportive	 conversations about your situation, 
feelings, etc.;

• referrals to other services.

How can you contact us if  you are a detainee?

You can contact JWW by writing a report note. One of  our advisors will then 
call for you for an individual consultation.

What happens after prison?

If  during your detention you have been assisted by JWW, you can also call 
upon us after your release. You can do this by using care tickets which you 
will receive along with your personal effects when you are released. With the 
care tickets, you can request 3 more consultations with the advisor who has 
been working with you.
These consultations take place outside the prison. 

JWW for detainees JWW for family and entourage


