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THE YELLOW PAGES11

This is it. You’re studying abroad. The moment you’ve been waiting for, for 
like… forever. And not just anywhere, but in Antwerp. Without a shadow of 
a doubt, the coolest city on the planet. You’re gonna have the time of your 
life. But also: shit just got real! How will you manage all this without having 
to crawl back helplessly to your home country far far away? Don’t panic, 
we’ve got you covered with this free practical info. You’ll feel like a local in 
no time.
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1 WHAT CAN STAN OFFER YOU? 
 
Kleine Kauwenberg 15 
2000 Antwerpen 
T +32 (0)3 292 31 70 
E hello@stanstan.be  
 
Until recently, you knew STAN as GATE15. In the course of just a few 
years, this name turned out to be a real all-rounder for the various 
cool initiatives you can find on our site. To be fair, this resulted in a 
bit of an identity crisis, because what actually was GATE15? A 
building? A group of people? Or mostly StuDay? 
 
Luckily, we quickly rediscovered our initial dream: to see you evolve 
into the most open, powerful, passionate, ingenious, creative and 
critical human being that you could possibly be. We want to awaken 
that drive in you. Not just to study, but mostly, to live. 
 
So from now on, we will do this under the denominator STAN, which 
stands for Student & Antwerp. Because you are not just a student. 
You are a student in Antwerp. And with her 170 nationalities, the 
world is – literally – at your student feet. We’re convinced Antwerp 
will be your most glorious partner in crime; helping you to become 
the best ‘you’ you can possibly be. 
 
Behind STAN you can still find the familiar faces that you’re used to 
from GATE15. Same goes for the projects you like so much: StuDay, 
STUDY360… they still exist and the same team is still organizing 
them exactly the way you’re used to. The only difference is our new 
operation name. 
 
And GATE15? From now on, this will just be the name of the building.  
 

INFO DESK 
 
What can we help you with? Got some serious or less serious 
questions? About studying, living and working in Antwerp? Then 
make sure to pop in to STAN. 

MEETING ROOM 
 
Looking for a meeting room for your club or a venue for your party? 
Thanks to Tarmac’s modular system, this space can be customised 
to your needs. The Meet & Greet is best for group projects and is 
free of charge for students. At co-working space TAKEOFF, you’re 
actually working in a café (in bar_TAKEOFF, that is), or you can partly 
rent it out for a lecture or a congress, thanks to the sliding curtains. 
 
Whether you want to check something online in our computer 
space, catch up over a drink during your break, ask a question to the 
student council or meet our student editorial team… anything goes 
with STAN. Come on in and keep a close eye on our online platform 
at www.stanstan.be. In a matter of clicks you’ve booked a room, found  
the information you needed or read up on the latest student news. 
 
Opening hours info desk: Monday to Friday from 9 am to 5 pm. 
 
Check the website www.stanstan.be for opening hours during 
school holidays. 
 
PS: Why www.stanstan.be and not just www.stan.be? Not because 
we were dead drunk, but because www.stan.be was simply already 
taken and good things come in twos. Something like that.  
 
 

02 WHAT ELSE CAN YOU FIND AT GATE15? 
 
Kleine Kauwenberg 15 
2000 Antwerpen 
T +32 (0)3 292 31 70 
 

BAR  TAKEOFF 
www.facebook.com/bartakeoffantwerp  
 
bar_TAKEOFF oozes a bubbling, creative and relaxed vibe. Which 
also happens to be the motto of bar_TAKEOFF: ‘take off’ the stress 
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and recharge your batteries. Now that you’re here, have a sip from a 
strong espresso, a creamy hot coco or a frothy latte to get that 
much-needed dose of caffeine. 
 
The bar is open from Monday to Friday and from 8 am to 6 pm. 
 
 

FOR THE ENTREPRENEURIAL STUDENT: 
TAKEOFFANTWERP 
www.takeoffantwerp.be  
 
Feel like starting up your own business or practice a profession? 
TAFEOFFANTWERP_ supports student-entrepreneurs with a 
substantial programme in a hip co-working/co-studying space on the 
STAN site. Your entrepreneurship will be stimulated here and you’ll 
get free advice on how to let your own business flourish. 
TAKEOFFANTWERP_ is an initiative of the Association Universities & 
University Colleges Antwerp, together with the City of Antwerp. 
 
Obviously, at TAKEOFFANTWERP_ you can always count on support. 
The starter’s coach of the city of Antwerp is happy to be of help, every 
Tuesday between 9 am and 1 pm. Make an appointment and find all 
information on www.takeoffantwerp.be/studeren. 
 
 

FOR THE FOREIGN STUDENT: THE 
STUDENT OFFICE (‘STUDENTENLOKET’) 
 
Foreign students who want to sample Antwerp student life can 
arrange their residence permit at the student office for international 
students at STAN. Start up your file through your university college 
or university and check the website of STAN for opening hours. 
 
 
 

FOR STUDENT REPRESENTATIVES: THE 
ANTWERP STUDENT COUNCIL 
www.facebook.com/antwerpsstudentenoverleg  
 
Since 2003 the city council has been hearing the Antwerp students. 
These students organise themselves in the Antwerps 
Studentenoverleg (Antwerp Student Council) or ASO and they 
regularly advise the city council. The Student Council consists of 
some twenty representatives from the various higher education 
institutions in Antwerp.  
 
 

2 GETTING TO ANTWERP  
 
PLANE 
 
The most likely place to end up if you’re flying into Belgium is 
Brussels International Airport at Zaventem. The airport is located 
some 45 kilometres south of Antwerp. There are flights from all 
major European cities as well as from the most important overseas 
metropoles. Various airlines fly into Brussels airport. If you fly 
Ryanair, you can arrive at Charleroi airport, dubbed ‘Brussels 
South’, some 90 kilometres away from Antwerp. However, Ryanair 
now flies to Zaventem too from some countries. 
 
www.brusselsairport.be  
www.charleroi-airport.com 
 
From Brussels airport, the Antwerp-Brussels Airport Express Bus is 
arguably the most convenient way to get to Antwerp. The bus 
station is located on the ground floor of the airport terminal. The 
bus reaches the centre of Antwerp (Astridplein next to the Central 
Station) in approximately 45 minutes. 
 
www.airportexpress.be  
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The Belgian Railways are another option. There is an underground 
station near the airport terminal. The direct train to Antwerp takes 
about 40 minutes. Train timetables are available on www.b-rail.be. 
 
 

BUS 
 
If you are looking for a cheap way to get to Antwerp from 
somewhere within Europe, you could travel with Eurolines. The 
Euroline bus goes to the centre of the city – Van Stralenstraat 
22/24, 2060 Antwerp. 
 
www.eurolines.be 
 
 

TRAIN 
 
Antwerp is easy to reach by train. International railway lines link 
Brussels and Antwerp to several other major European cities. The 
European high-speed train project includes the Thalys, the Eurostar 
and the Eurotunnel. There are direct rail links with different cities in 
France, the Netherlands and Germany. Antwerp can be reached from 
the UK by Eurostar via Brussels, or by taking the ferry-rail link via 
Ostend (Ramsgate/Ostend- or Zeebrugge (Hull Zeebrugge). Antwerp 
has two main stations: Central Station and Berchem station. 
 
www.b-rail.be 
 

CAR 
 
All destinations are within easy reach by car. The city of Antwerp lies 
at the crossroads of the E17, E19, E34 and E313 motorways. Be 
warned though, negotiating the city centre by car isn’t always easy, 
especially during rush hour. The ring road around Antwerp is always 
busy and often gets quite congested. It is difficult to park your car in 
town and it’ll nearly always cost you money. The LEZ (Low Emission 
Zone) is effective in the zone within the Singel: older cars can no 

longer enter the city without permission. Check the conditions on 
www.lez.antwerpen.be. What’s more, massive roadworks are being 
executed at the Leien at the moment and will last for a few years. It is 
therefore better to park outside the city centre at one of the Park & 
Ride car parks (P+R) which you can find at most of the major access 
roads going in and out the city. Then take public transport or a Velo 
into the city. Check www.slimnaarantwerpen.be for more info.  
 
 

3 GETTING AROUND 
 
 

BIKE 
 
The bike is the ultimate mode of transport for short distances. Biking 
is healthy and environmentally friendly. Even better:  bikers don’t 
suffer from traffic jams or time-wasting looking for a parking spot. In 
short, the bike is the perfect way to get around in the city. 
 

RENT YOUR BIKE 
 
Renting a bike for short or long term? The advantage of a rental bike 
over your own metal horse? The former takes care of the 
maintenance, which is a basic condition for a good bike, right? Easy 
choice, no?  
 

LEVANTO 
T +32 (0)3 203 06 73 (Mo - Fri: 9 am - 4.30 pm, except for holidays) 
www.levanto.be/studentenfiets 
 
Under Central Station, near the bike entrance and the entrance to 
the underground you’ll find Levanto. Here you can rent a 
lemon-yellow bike with seven gears and two locks for a month, 
which will cost you 6,25 euros per month if you rent it for a year. 
Request your bike online one day before. Make sure you bring the 
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following when you pick up your bike: your ID card, student card, 
bank card for the rental and the deposit (no cash). The bike deposit 
will be reimbursed if you return your bike to Levanto without any 
major damage by the end of the rental period. Make sure to take 
your bike in regularly for maintenance. 
 
 

SWAPFIETS 
T +32 (0)78 48 08 05 
E antwerpen@swapfiets.be 
www.swapfiets.be 
 
Antwerp added another bike concept: the Swapfiets (or swap bike), 
an idea of the students of Technical University Delft. For 15 euros 
per month, students can rent a decent bike, including theft 
insurance. Flat tyre or other problem? One phone call and the bike 
repairer will drop by within 24 hours. You can recognize the 
Swapfiets by their blue front wheels.  
 
 

VELO 
T +32 (0)3 206 50 30 
E info@velo-antwerpen.be 
www.velo-antwerpen.be 
 
Velo: the bike stations scattered all over Antwerp, where you can 
drop off and pick up bikes however it suits you. The bright red bikes 
have got three gears, anti-slip pedals and durable tyres, for avoiding 
the tram tracks like a pro. Go to the website to register and pick the 
formula that suits you best. 
 
You’ll receive your year card in your mailbox after subscribing online. 
Concerning the day and week passes, after registering you’ll receive a 
code by e-mail (and text). Enter your codes at any available Velo station 
and you’re ready to go OR you can choose to keep the codes for 30 
days before they expire. Day and week passes need to be purchased 
by credit card, year cards can be purchased by domiciliation. The Velo 

app allows you to look for a Velo station near you and tells you whether 
there are any bikes/return spots available in real-time. 
 
Velos are mainly meant for short distances between stations: every 
first half hour of your ride is included in your registration fee. If you 
cycle longer, you have to pay an additional amount. You can check 
those fees on the website. You’re allowed to use a bike for a period 
of maximum four consecutive hours.  
 
 

WANT TO FIX YOUR BIKE?  
T +32 (0)3 376 45 80 
E info@werkmmaat.be 
mobielfietsherstel.be 
 
Did you break your brakes, are your lights not working anymore, do 
you have a flat tyre or did your chain fall off - again? Then drop it off 
at a mobile bike repair point. Employees will pick up your bike here 
and fix it the same day. (between 8 am and 5 pm). The whole 
procedure, from registration to payment is entirely digital and easy 
to take care of with your smartphone. 
 

BIKE REPAIR POINTS: 
→ Gate15: Kleine Kauwenberg 15 
→ Campus Meerminne: Sint-Jacobsstraat 2 
→ Zo maar een dak: Prinsstraat 32 
→ FACOW: Mutsaardstraat 29 
→ The Beacon, Sint Pietersvliet 7 
 

BIKE STORAGE 
 
Do you own your own bike? Then make sure that your bicycle 
doesn’t block the pathway. There must always be a 1,5-meter 
passage for wheelchairs and prams. Never leave your bike in a 
public spot when you’ll be out of town for a while. The city council 
actively seeks to keep the streets free from bicycle wrecks and 
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orphan bikes (bikes that have been parked in the same spot for 
more than two weeks). The police are then allowed to remove your 
bike. Even though installing bike storage is a work in progress, there 
are already a few spots where you can safely store your bike. You’ll 
find the biggest bike storage 1 minute from Central Station (where 
Levanto is) and another one near Berchem Station. Be careful! You 
can leave your bike here for maximum two weeks.  
 
 

AVOID BICYCLE THEFT  
 
Have your bike labelled. The Antwerp City labels your bike for free 
with your state registry number on your passport. The code is unique 
and hard to remove. Moreover, thanks to this number, the police can 
return bikes to their rightful owners. You can digitally apply for a bike 
label on www.antwerpen.be, search with the key word ‘fiets’. Report 
your stolen bikes to the police. You don’t have to go to the police 
station, just do it quickly and easily via www.policeonweb.be.  
 
Was your bike removed or stolen? Make sure to regularly check  
www.gevondenfietsen.be. All found bikes are reported on the 
website for a period of three months. Also, those removed by the city. 
On the website you can indicate which type you’re looking for. Every 
time such a bike is offered online, you get an e-mail notification. 
 
 

PUBLIC TRANSPORT 
 
Public transport gets you just about everywhere in Antwerp. Tram 
and premetro (a tram that does part of its journey underground) 
stops are scattered throughout town, while most buses take you in, 
around and out of town. Most regional buses leave from around the 
Rooseveltplaats. Buses also leave from Astridplein and Groenplaats, 
which mainly serve the city itself, but also the surrounding districts. 
With the De Lijn app, you can not only plan your trip, but also 
purchase your tickets. Information about a season ticket and other 
info you can find on www.delijn.be. Make sure to check  
www.slimnaarantwerpen.be if you get around by car.  

A single ticket is valid for 60 minutes and costs you 3 euros. You can 
buy it at De Lijn-shop or directly from the driver. Bear in mind, the 
driver will only accept bills up to 10 euros. You can also use your mobile 
to buy a ticket. A text ticket costs 1,80 euros. A Dagpas (day ticket) 
costs 7,50 euros . A lijnkaart worth ten journeys is also available and 
costs 15 euros (which you’ll have to buy in advance at a bookstore or 
De Lijn-shop). A ticket takes you through the whole district of Antwerp. 
This means that you can travel in the city of Antwerp and its 
surrounding suburbs (Berchem, Berendrecht, Borgerhout, Deurne, 
Ekeren, Merksem, Wilrijk and Zandvliet). Whenever you travel by tram 
or bus you have to validate your ticket by inserting it into the yellow 
boxes that can be found on buses and trams. After inserting the ticket 
into this device, you have to press button 1 for one person and for 1 trip. 
Once you have done this, your ticket will be valid for 60 minutes. Press 
one of the blue buttons to ring the bell when you want to get off the 
bus/tram. If you aren’t handicapped or pushing a pram, you have to get 
on via the front door of the bus. 
 
De Lijn-shop Antwerp-Central Station (entrance: Pelikaanstraat) 
www.delijn.be/en/vervoerbewijzen/ 
 
 

TAXI 
 
Is your destination a bit too far on foot or by bike and you don’t feel 
like taking public transport? Then there are plenty of taxis in 
Antwerp to take you from A to B. Fares for taxi rides are set by the 
city council. It’s 2,95 euros for the initial charge and 2,10 euros for 
each additional kilometre. There’s a 2,50 euros night surcharge 
between 6 pm and 10 am.  
 
General Antwerp Taxi centre 
T +32 (0)3 216 16 16 
 
Antwerp-Tax NV 
T +32 (0)3 238 38 38 
App: Antwerp-tax 
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DTM Taxi 
T +32 (0)3 366 66 66 
App: DTM Taxi 
 
 

SHARED-USE STEPS 
 
The latest trend in Antwerp is by far the electric step. 
 
 

POPPY 
T +32 3 283 62 62 
E hello@poppy.be 
 
Apart from shared-use cars and scooters, Poppy is now also 
providing shared-use steps to get around in Antwerp. Fully electric, 
perfect for the city and eco-friendly. Using the step costs you 1 euro 
at the departure, and then 15 cents per minute. 
 
Register on www.poppy.be/step , then you receive an instruction 
email which invites you to download the new ‘Poppy Kickscooter’ 
app. At Poppy, you don’t pay any registration or subscription fee. 
 
 

BIRD 
www.bird.co   
 
Bird works just like Poppy. Renting e-scooters/scooters, called steps 
by this company, will also cost you one euro. During your ride, you pay 
15 cents per minute. The steps are available between 7 am and 9 pm. 
Download the Bird app on your smartphone and create an account. 
Open the app and find the nearest Bird step. Scan the code on the 
steering wheel to unlock the Bird and you’re good to go. When 
you’ve reached your destination, leave the e-scooter behind at a 
safe spot and end your ride in the app. 
 
 

THE WATERBUS 
 
www.dewaterbus.be  
 
Looking for a truly fun alternative to get to Antwerp? Then try the 
waterbus. It goes between Antwerp and Hemiksem and between 
Antwerp and the harbour of Antwerp.  
 
From 5.30 am to 8 pm, a boat leaves Antwerp every half hour. A 
ticket costs 2,5 euros if you’re under 24. A return ticket costs 4 
euros. For fans: there are also subscriptions and ten-ride passes.   
 
 

4 LIVING IN ANTWERP 
 
 

A STUDENT ROOM (KOT) 
 
There are several areas in Antwerp where students live. The price of 
a room, flat or bedsit varies according to the neighbourhood and 
type of accommodation.  
 
A room has a shared bathroom and kitchen, while a flat or 
apartment has its own separate bathroom and kitchen. A bedsit is 
smaller than a flat or apartment, though it too has its own bathroom 
and kitchen/kitchenette. The University of Antwerp has its own 
halls of residence. Rooms on campus are generally cheaper than 
privately owned student rooms. Host institutions help students find 
rooms, but you’ll need to apply well in advance. The international 
coordinator of the host institution can inform you about the 
necessary formalities. If you want to look for a student room 
yourself, we advise you to check www.studentkotweb.be  
 
On this website of STAN, the city of Antwerp and the Antwerp 
institutions for higher education, you can find everything about 
student housing in the city as well as a database with available 



118

student housing. Easily find where you’d like to live and eventually 
add some extra wishes. Apart from this, you’ll also find all-important 
information such as rights and obligations, the best lease contract 
and the definition of a fireproof and quality student flat. Finally, you 
can also get all useful information and tips regarding theft and fire 
prevention, what to do in case of carbon monoxide poisoning etc. 
 
Kotweb offers you nothing but advantages. Here you’ll find out which 
owners offer you a model contract, so you don’t end up signing a 
contract that won’t do. All rooms in this database are or will be 
checked on their quality of living and fire safety by city inspectors, of 
which the results are clearly stated at each student room. 
 
Should you experience any problems with your room, Kotweb is 
willing to find a solution with the landlord. And even if you found your 
room outside Kotweb, it’s worth checking this site regularly or 
registering so you can receive the latest news. Here you can find all 
recent info and help with small problems. If you have any complaints 
about the quality of living, you can always get help from STAN. 
 
 

GARBAGE DISPOSAL 
 
T +32 (0)800 93511 
(free number every working day from 9 am to 5 pm) 
 
All citizens of Antwerp, including students, sort their garbage: there 
are different types of garbage bags or containers for every type of 
garbage. If you live in a building with more than three student rooms, 
the owner is obliged to provide garbage containers. Like this you 
won’t need to buy garbage bags. Also, the owner then is obliged to 
store and offer paper and cardboard garbage designated in blue 
140-or 240-litre containers. If you live in a building with bedsits, the 
owner is not obliged to purchase garbage bags. For more information 
on types of garbage bags, sorting and disposing of garbage:  
www.antwerpen.be/afvalzakken. Or download the app so you can 

check what is being picked up when via www.ophaalkalender.be. 
 
Dumping refuse and kicking over bins are two activities that carry 
heavy fines. Spotted any dumped refuse yourself? One phone call 
to the ‘sluikstortlijn’ (dumping call centre): +32 (0)800 935 11 and it’ll 
be collected immediately. 
 
 

GARBAGE COLLECTION SCHEDULE 
 
Every neighbourhood has a different refuse collection day. Check 
your garbage collection schedule to see when you need to take out 
yours. For the student area for example, that day is Tuesday. This 
means that you need to put out the garbage on Monday evening 
from 8 pm onwards. Important: it is forbidden to place garbage on 
the street on another day than your designated collection day. The 
fine can be up to 350 euros. Every year, a garbage collection 
schedule is distributed to every resident. It contains information on 
refuse collection days; different types of garbage, recycling centres, 
collection of bulky refuse (such as furniture, doors, etc.). If you 
haven’t received a copy of the schedule or it got lost, you can print 
one from www.antwerpen.be/ophaalkalender.  
 
Owners of student rooms, student buildings or student community 
houses are obliged to mount the collection schedules in one of the 
communal rooms.  
 
 

GARBAGE COLLECTION STREETS 
 
In the student neighbourhood just like in other areas of the city, you 
can find garbage collection streets. If you have an admission pass 
you can put your garbage bags there. Incredibly convenient for 
students who don’t have a lot of space in their digs or who are not at 
home when they come to collect the garbage. You can obtain such a 
pass at STAN, among other places. Surf to www.antwerpen.be/
sorteerstraatjes for more information.  
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BOTTLE BANKS 
 
Bottle banks – the Belgian version – are scattered throughout the 
city. Dispose of transparent and coloured bottles separately. The 
green half of the bottle bank is for coloured glass, the white half for 
transparent glass. Remember to remove corks, metal lids etc. before 
disposing of the glass, since they belong into the blue PMD-bags. 
The bottle banks may only be used between 7 am and 10 pm.  
 
 

5 MONEY AND WORK 
 
 
People in Antwerp, like the rest of the EU, pay in euro. Anyone under 
the age of 25 can open and close a bank account free of charge. At 
the same time it is advisable to apply for a bankcard which gives you 
access to the cash machines/ATMs (Automatic Teller Machines). 
 
Phone banking services mean that bankcards can also enable you 
to pay for transactions by phone. Conditions and services may 
differ from bank to bank, so it may be worthwhile to check out a few.  
 
Living in Antwerp will cost you about 1000 euros per month. The 
following list should give you an idea: 
• Rent 450 euros  
• Meals 270 euros 
• Transport/Leisure 200 euros 
• Course materials 40 euros 
 
When it comes to groceries, you can make it as expensive or as 
cheap as you want. In every supermarket you can find brand name 
products. The cheapest supermarkets are Aldi, Lidl and Colruyt. 
However, at Aldi or Lidl you won’t find any official bags for your 
rubbish. 
 
Dairy products, especially cheese, can be bought cheaply at local 
markets. The same goes for fruit and vegetables. Belgians are smart 

shoppers, so look for the stalls with the longest queues! 
Small grocery stores are more expensive. They are usually open 
between 9 am and 6 pm, sometimes even later, and are closed on 
Sundays (although there are exceptions). Look for ‘wekelijkse 
rustdag’ or closing day. It is best to check opening hours as these 
may vary from town to town. You can find night shops all over town. 
These are rather expensive. Second hand goods (furniture, clothes 
etc.) can be bought at special markets or in special shops. Note: 
‘reclame’, ‘aanbieding’, ‘voordeel’ indicate bargain, whilst ‘opruiming’, 
‘solden’, ‘uitverkoop’ indicate sales (in January and July). Apart from 
a weekly market day in almost every town and metropolitan area 
where fresh vegetables, meat and fish can be bought at reasonable 
prices, there are other more specialised markets which are certainly 
worth a visit, including antique markets, flower markets, vegetable 
markets, meat markets, animal markets, and art markets. Check the 
‘Shopping for food & essentials’ section for more information. 
 
 

A JOB 
 
Studying and relaxing are as inseparable as Homer and Marge 
Simpson. Both activities also require money. Of all the means to get 
yourself some money, your safest bet would probably be to get a 
student job. 
 
As a student, every calendar year you get a package from the 
government of  475 hours (your ‘contingent’) for which you pay lower 
social contributions than a regular employee. You are allowed to 
work more than 475 hours, but then your social contributions will 
increase as from the 476th hour. All information on this subject and 
more can be found at www.studentatwork.be and www.vdab.be/jos  
 
Most student jobs require a sound knowledge of Dutch. However, a 
special section mentions jobs not requiring knowledge of the Dutch 
language. Ask for more information at the Social Service of your 
host institution, mentioning that you are an exchange student. 
Conditions may vary. For students from outside the EU and the new 
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member states it might be more difficult to get a job since they need 
a work permit card. The law specifies minimum wage rates for 
working students, which vary according to age. 
 
Overtime is not always paid extra.  Employers often compensate 
overtime with hours or days off.  
 
In case you have more questions, check www.werk.belgie.be (in 
Dutch, French and English) or www.studentenjobs.be. 
 
 

A FEW TIPS: 
 
• Several temp agencies allow you to register as a job-seeking 
student. 
• You can also check at a number of places, such as clothing stores, 
department stores and restaurants.  
 
Every year STAN looks for enthusiastic student workers, from 
receptionists to editors to folks that want to stick up some posters. 
Interested? Mail your resume to hello@stanstan.be right away. 

6 HELP – HELP - HELP  
 
 

STUDENT RELATED PROBLEMS  
 

PSYCHOSOCIAL COUNSELLING 
 
If your parents are driving you nuts or if the exam stress is a bit too 
much, your student counsellor and students facility service are your 
first contact point at your university college or uni. For an individual 
session, the psychologist or counsellor of your school/ students’ 
facilities service can help you. If needed, they will refer you to 
external help. There are also group training sessions around fear of 
failure, aggression and relaxation. More info on those sessions, you 
can find first and foremost on the website of your student facility 
service, but also at psy-net.be.  
 
 

STUDENT COUNSELLORS AND 
STUDENTS’ FACILITIES SERVICE 
 
As a university (college) student you can consult a student 
counsellor on every campus: they’re discrete, efficient and familiar 
with all sorts of trouble students are having. If needed, they refer 
you to a doctor, therapist or other help. For all your questions 
about study grants, psychosocial guidance, fear of failure training, 
subsidies etc., it is best to contact the students’ facilities service of 
your university college or college. 
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UNIVERSITEIT 
ANTWERPEN  
 
STudentenInformatiePunt - STIP  
Make an appointment with your student 
counsellor via:  
T +32 (0)3 265 48 72  
E stip@uantwerpen.be 
 

Stadscampus 
Building E (Agora) - 1st Floor  
Grote Kauwenberg 2 — 2000 Antwerpen  

Campus Drie Eiken 
Building G 
Fort VI straat — 2610 Wilrijk 
 
 

AP HOGESCHOOL 
ANTWERPEN 
 
Stuvo AP 

Campus Spoor Noord - 
Lichttoren 
Ellermanstraat 81 — 2060 Antwerpen 
T +32 (0)3 220 59 00 
E stuvo@ap.be  
www.ap.be/voorzieningen-voor-studenten  
 
 

HOGERE ZEEVAARTSCHOOL 
ANTWERPEN (ANTWERP 
MARITIME ACADEMY)  
Stuvo HZS 

Noordkasteel Oost 6 — 2030 Antwerpen 
T +32 (0)3 205 64 59 
E stuvo@hzs.be  
www.hzs.be/en/studentenfaciliteiten/
studentendienst-stuvo  
www.hzs.be  
 
 

KAREL DE GROTE 
HOGESCHOOL 
 
KdG Stuvo 

Campus Zuid 
Brusselstraat 45 — 2018 Antwerpen 
T +32 (0)3 613 13 03 
E stuvo@kdg.be  
www.kdg.be/contact#kdg-stuvo  
 
 

KU LEUVEN ANTWERPEN 
 
Studentenvoorziening KU Leuven 
Antwerpen 

Campus Antwerpen - Carolus 
Room 0.14 
T +32 (0)3 201 18 19 
E studentenvoorzieningen.antwerpen@
kuleuven.be 
www.kuleuven.be/studentenvoorzieningen/
stuvoantwerpen 
 

THOMAS MORE 
ANTWERPEN 
 
Studentenvoorziening 

Molenstraat 8 — 2018 Antwerpen 
T +32 (0)3 432 19 89 and +32 (0)3 241 08 06 
E stuvo.antwerpen@thomasmore.be 
www.thomasmore.be/
studentenvoorzieningen 
 

Campus Sint-Andries 
Room 0.17 
Sint-Andriesstraat 2 — 2000 Antwerpen 
T +32 (0)3 432 40 40 
E stuvo.antwerpen@thomasmore.be 
www.thomasmore.be/
studentenvoorzieningen 
 

INSTITUUT VOOR 
TROPISCHE GENEESKUNDE 
 
Studentendienst 
Nationalestraat 155 — 2000 Antwerpen 
T +32 (0)3 345 54 85 
E studentendienst@itg.be 
www.itg.be 
 
 

MEDICAL CARE 
 
You are free to consult a doctor of your choice.
In the Yellow Pages (www.goudengids.be) 
you’ll find them all neatly arranged. 
 
Call +32 (0)900 10 512 for the doctor on call 
(0,50 euros per minute) or quickly check 
which duty post is closest to you via  
www.hwpantwerpen.be. 
 
Pharmacies (on duty) you can find via  
+32 (0)903 99 000 or www.apotheek.be. 



122

In Belgium medication and certain health 
products are only for sale in pharmacies. 
Pharmacies are usually closed on Saturdays 
and Sundays. However, a limited number of 
pharmacists are on duty during the weekends 
and at night for urgent medication, although 
an extra fee will be charged. If you buy 
medication, ask for generic brand products 
(‘generische geneesmiddelen’ in Dutch). Those 
are products with expired patents and they’re 
much cheaper than trade brand products.  
 
Also dentists can be found in the Yellow 
Pages. For a dentist on call, just dial  
+32 (0)903 39 969. 
 
For an ambulance, call 112 or 100. 
 
 

GENERAL HOSPITALS 

 

UNIVERSITAIR 
ZIEKENHUIS ANTWERPEN 
Wilrijkstraat 10 — 2650 Edegem 
T +32 (0)3 821 30 00 
www.uza.be  
 

ZIEKENHUIS NETWERK 
ANTWERPEN (ZNA) 
www.zna.be  
 
Middelheim 
Lindendreef 1 — 2020 Antwerpen 
T +32 (0)3 280 31 11 
 
Jan Palfijn 
Lange Bremstraat 70 — 2170 Merksem 
T +32 (0)3 640 21 11 

Stuivenberg 
Lange Beeldekensstraat 267 — 2060 
Antwerpen 
T +32 (0)3 217 71 11 
 

GASTHUISZUSTERS 
ANTWERPEN (GZA) 
www.gzaziekenhuizen.be 
 
Sint-Vincentius 
Sint-Vincentiusstraat 20 — 2018 
Antwerpen 
T +32 (0) 3 285 20 00 
 
Sint-Augustinus 
Oosterveldlaan 24 — 2610 Wilrijk 
T +32 (0)3 443 30 11 
 
AZ Monica - Campus Antwerpen 
Harmoniestraat 68 — 2018 Antwerpen 
T +32 (0)3 240 20 20 
azmonica.be 
 
 

MEDICAL INSURANCE 
 
As medical treatment can be extremely 
expensive it is essential that foreign students 
have health insurance. They should inquire 
before leaving home whether their home 
insurance covers all medical costs for 
Nationals of the EEA or from Switzerland are 
insured during their stay in Belgium through 
the medical insurance company in their 
home country. They should bring along a 
European Health Insurance card or a 
provisional replacement certificate, which 

can be obtained from the home insurance 
company. The European Health Insurance 
Card (replacing the forms E128 or E111) 
facilitates access to health care during their 
study stay abroad. No supplementary fee is 
to be paid. It guarantees immediate 
reimbursement of medical bills and enables 
a discount at the pharmacy. Students who 
have no valid health insurance coverage for 
Belgium can take out health insurance with a 
local health insurance federation in Antwerp. 
Another option is to arrange insurance 
through a private agency, either in your home 
country or upon arrival in Belgium. Some 
insurers provide broader, complementary 
insurance for hospital or other medical 
expenses, repatriation, unexpected illness or 
accidents that occur while you are abroad. 
More information can be found on  
www.sipinsurance.eu.  
 

REFUNDING OF MEDICAL 
COSTS 
 
If you go to a doctor or receive other 
medical treatment during your period of 
study in Antwerp, you will have to pay all 
costs in advance. You will receive a medical 
receipt or proof of payment, which you can 
take to a local health insurance federation 
(‘ziekenfonds’ of ‘mutualiteit ’) for refund or 
submission to your health insurance 
provider very soon after you return home. 
More information on health insurance 
within Europe can be found at: 
ec.europa.eu/health-eu/index_en.htm. 
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HELP IN CASE OF THEFT 
 
Pickpockets exist everywhere. Antwerp is generally safe, but 
nevertheless it is wise to take good care of your bankcard, mobile 
phone, laptop or handbag. Victim of pickpocketing? If you 
witnessed the theft and the suspects are still around, call 101 and 
ask bystanders to help you. In all other cases, report the crime to 
the police as soon as possible.  
 
If your bank card is stolen, immediately block your card via 
CARD-stop: dial 070 344 344. Important: attempted theft is 
punishable too. If, for example, someone has their hand in your 
handbag, but hasn’t as yet stolen your wallet, ask bystanders to help 
restrain the thief and call 101.  
 
Report theft of your mobile phone to the police and make your 
operator block your phone number. You’ll need the IMEI number for 
that (15 digits – dial *#06# on your mobile phone) and the SIM-card 
number (four digits on the back of your SIM-card). Make sure you 
write these numbers down and keep them with you. Make sure the 
operator only blocks your phone number, as the police will need 
your IMEI to identify and track down your mobile phone. 
 
 

KEEP IN TOUCH 
 
CALLING BELGIUM FROM ABROAD 
 
If you want to call Belgium from abroad, follow these instructions:  
• dial exit code (00, but 011 in the US and Canada)  
• dial the international prefix (for Belgium= 32)  
• the area codes which are used for making local calls (omitting 0): 
for Antwerp and Lier 03, for Turnhout 014, for Mechelen 015 
• the telephone number  
 
An example: if you want to call the tourist information office of the 
city of Antwerp from abroad, dial 0032 3 232 01 03. 

CALLING ABROAD FROM BELGIUM 
 
If you want to dial a phone number abroad from Belgium dial: 
• 00 (international prefix) 
• country code 
• area code (omitting 0)  
• telephone number  
 
 

DIALLING IN BELGIUM 
 
If you want to dial a phone number in Belgium dial: 
• area code 
• telephone number  
 
 

7 ORGANISE SOMETHING 
  

ESN, ERASMUS STUDENT NETWORK 
 
www.esnantwerp.org 
 
In every institution and/or faculty, student associations organise 
cultural, sporting, political and other typical student activities. ESN, 
the Erasmus Student Network, is also active in the province. ESN is 
the official European organization that tries to give structure to all 
local initiatives around the European exchange programme called 
Erasmus. ESN tries to get you settled, helping you out with whatever 
practical problems you may encounter. In addition, they give you 
information about Flemish student life and its traditions. This is 
done through various kinds of activities: cultural, excursions, 
sporting activities, counselling sessions, and information meetings. 
Their main goal is to get students involved as much as possible with 
the great mixture of cultures, traditions and experiences that 
Erasmus stands for. Most institutions have their own ESN 
representative. 
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PARTIES IN STUDENT ROOMS 
 
 
The city council doesn’t prohibit parties in student rooms, but if you 
stage a party in your room, you’ll officially become an organizer of 
an event. That means that you can be held liable in case of an 
accident or other mishap. In any case, first check: 
 
• Whether or not your rental contract allows you to organize 
digs-parties. 
• How many people are insured according to the fire insurance. 
 
Caution! Noise pollution can and will be fined by the police or an 
administrative officer. Even during the day noise pollution is 
prohibited. 
 
 

REHEARSAL ROOMS 
 
www.zaalzoeker.antwerpen.be  
(Link to this website available only in Dutch) 
 
Try to spare your flat mates a bit and look for a decent space to 
practise new songs with your death metal band. On this website, 
you’ll find all the spaces that hall owners are putting at your disposal. 
Also the city itself and her different youth partners have got tons of 
workshops or rehearsal spaces at your disposal. 
 
 

PARTY HALLS 
 
www.fuifpunt.be 
 
Organising a party requires quite a bit of brainwork and paperwork, 
and you have to make sure to follow a few regulations. To avoid 
surprises, have a look at the information on this site.  
 
More info: www.stanstan.be . Are you organizing a party with your 
club, surf to www.antwerpen.be/nl/overzicht/jeugdverenigingen-
antwerpen for specific tips. 

EVENTS ON A PUBLIC HIGHWAY  
 
 
For organizing events (manifestations) on the public road you need 
a written prior permission from the mayor. You apply for this at the 
event office of the district in which the event is taking place. Check 
www.antwerpen.be/evenementen. 
 
Occupying a square with friends, guitars, sofas and crates of beer 
without permission is not allowed in the city and is a bad idea. 
You’re in fact staging an event without the mayor’s permission. The 
police will break up the event and may take you to the station for 
interrogation. On top of that, you could be fined 350 euros. 
 
Caution! Public drunkenness is a penal offence - you’ll be put in jail 
by the police to sleep it off. Your file will be forwarded to the public 
prosecutor and if you’re lucky he’ll just tick your name. In other 
cases, if for example you disturb the peace, make excessive noise 
or engage in a brawl, the punishment will be more severe.   

MOUNTING POSTERS 
 
There are several boards and poster columns in the city. Those are 
the only legal places to mount your poster – provided you abide by a 
few simple rules, stated below. The following groups are allowed to 
announce their activities on the city’s boards and poster columns: 
youth movements, students’ fellowships, associations of seniors, 
sports clubs, socio-cultural movements and citizens (if advertising 
for the community). You don’t need permission to mount posters, but 
it’s only allowed between 7 am and 10 pm. The posters may only be 
mounted from four weeks onwards prior to the advertised event! For 
a list of boards and poster columns, all info and dos & don’ts visit: 
www.antwerpen.be/info/affiches-plakken . 
 
Important: police and city actively suppress illegal posting (on 
electricity boxes for example). They fine up to 350 euros per 
illegally mounted poster. Placing stickers on lampposts counts as 
illegal posting too. 
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08 LIST OF 
INTERNATIONAL OFFICES 
 
 

UNIVERSITEIT ANTWERPEN 
(UNIVERSITY OF 
ANTWERP) 
 

Stadscampus 
Gratiekapelstraat 10 — 2000 Antwerpen 
T +32 (0)3 265 49 61 
E incomingstudents@uantwerpen.be 
www.uantwerpen.be/
internationalexchange 
 

AP HOGESCHOOL 
ANTWERPEN (AP 
UNIVERSITY COLLEGE 
ANTWERP) 
 
Lange Nieuwstraat 101 — 2000 Antwerpen 
T +32 (0)3 220 57 35 
E international@ap.be 
www.ap.be/international 
 

HOGERE 
ZEEVAARTSCHOOL 
(ANTWERP MARITIME 
ACADEMY) 
 
Noordkasteel Oost 6 — 2030 Antwerpen 

T +32 (0)3 205 64 45 
E international@hzs.be 
www.hzs.be 
 

INSTITUUT VOOR 
TROPISCHE 
GENEESKUNDE 
(INSTITUTE OF TROPICAL 
MEDICINE ANTWERP) 
 
Nationalestraat 155 — 2000 Antwerpen 
T +32 (0)3 345 54 85 
E studentendienst@itg.be 
www.itg.be

KAREL DE GROTE 
HOGESCHOOL (KAREL 
DE GROTE UNIVERSITY 
COLLEGE) 
 
Campus Zuid - Brusselstraat 45 — 2018 
Antwerpen 
Head of International Office: Sofie 
Schoonbaert 
T +32 (0)3 613 13 79 
E sofie.schoonbaert@kdg.be 
www.kdg.be/en 
 

KU LEUVEN ANTWERPEN 
 

Campus Sint-Andries 
Veerle Verschakelen 

Sint-Andriesstraat 2 —2000 Antwerpen 
T +32 (3) 502 15 77 
E Veerle.verschakelen@kuleuven.be 
www.arts.kuleuven.be/home/
studentenportaal/antwerpen/
internationalisering 
 

Campus Carolus 
Vanessa Geers 
Korte Nieuwstraat 33 — 2000 Antwerpen 
T +32 (3) 201 18 20 
E vanessa.geers@kuleuven.be 
www.feb.kuleuven.be/antwerpen/english 
 

THOMAS MORE 
ANTWERPEN 
 
Molenstraat 8— 2018 Antwerpen 
T: +32 (0)3 241 08 29 
E: international.la@thomasmore.be en 
international.tp@thomasmore.be 
www.thomasmore.be/en/welcome 
 
 

ANTWERP MANAGEMENT 
SCHOOL 
 
Boogkeers 5 — 2000 Antwerpen 
T +32 (0)3 265 40 11 
E admissions@ams.ac.be 
www.antwerpmanagementschool.be 
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Alcoholics Anonymous: 
+32 (0)3 239 14 15 
 
Anti-poison centre: 
+32 (0)70 245 245  
 
Antwerp police, for non-urgent cases (e.g. information):  
+32 (0)800 123 12 
 
Cardstop in case of loss of credit cards Eurocard/MasterCard, 
Visa and Bancontact/Mister cash: 
+32 (0)70 344 344 
 
Chemist on duty: 
+32 (0)900 10 500 
 
Dentists on duty: 
+32 (0)903 39 969 
 
Drugline: information about drugs, alcohol, ...: 
+32 (0)78 15 10 20 
 
Flemish directory enquiries: 
1700 
 
GPs on duty: 
+32 (0)900 10 512

 
Information of the city of Antwerp: 
+32 (0)3 221 13 33 
 
National enquiries: 
1207 
 
Police: 
101 
 
Special Centre for the treatment of burns: 
+32 (0)3 217 71 11 
 
STAN: 
+32 (0)3 292 31 70 
 
Suicide prevention: 
1813 
 
Teleblok, for help, advice and support on studying: 
www.teleblok.be (chat) 
 
Tele-onthaal, a helpful ear for urgent psychological needs: 
106 
 
Unia - Interfederal Centre for Equal Rights: 
+32 (0)800 12 800 
 
Urgent medical assistance and fire brigade: 
100/112

9 USEFUL TELEPHONE NUMBERS AND WEBSITES
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10 LIST OF EMBASSIES AND CONSULATES 
 
 
diplomatie.belgium.be/en 
 
This website offers all addresses of foreign embassies and consulates in Belgium. 
It’s also a prime reference point for up-to-date information on visa and passport 
requirements. 
 
 

11 BANK HOLIDAYS 
 
 
• November 1st: All Saints Day (Allerheiligen) 
• November 2nd: All Souls Day (Allerzielen) 
• November 11th: Armistice Day (Wapenstilstand) 
• December 25th: Christmas Day (Kerstmis) 
• December 26th: Boxing Day (tweede kerstdag) 
• January 1st: New Year’s Day (Nieuwjaar) 
• Easter Sunday (Paaszondag) 
• Easter Monday (Paasmaandag) 
• May 1st: Labour Day (Feest van de Arbeid) 
• 40 Days after Easter: Ascension Day (Onze-Lieve-Heer-Hemelvaart) 
• 50 Days after Easter: White Sunday (Pinksteren) 
• 51 Days after Easter: White Monday (Pinkstermaandag) 
• July 11th: Flemish Community Day (Vlaamse Feestdag) (public offices only) 
• July 21st: National Day (Nationale feestdag) 
• August 15th: Assumption Day (Onze-Lieve-Vrouw Hemelvaart)



At STAN we want to encourage every student to expand 
him- or herself to the max.  Co-write our student guide, 
come and study with us - with an awesome view - during 
STUDY360, or help us to organize the student event of the 
year: StuDay. Now is the time to experiment. So make the 
most of it! Our biggest dream? To see you evolve into the 
most open, powerful, passionate, ingenious, creative and 
critical human being that you could possibly be. Can you 
feel it? That’s the drive we’d love to awaken in you. So 
how about a wild ride together? We’d love to see you soon!

STAN
Kleine Kauwenberg 15
2000 Antwerpen
T +32 (0)3 292 31 70
E hello@stanstan.be
www.stanstan.be

Opening hours:
Monday till Friday 
from 9 am to 5 pm 
Check the website for opening  

hours during the holidays

Follow us!
and make sure to come and say hi!

Excited to come and work for us and learn so much cool 
stuff? Our student jobs are beyond awesome! Email us 
your resume and seduce us with your indispensable 
skills. 




